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American Association of 

Pharmacy Technicians

Pharmacy Technicians in 2020: 

What You Need to Know



Meet the Speaker

Jeremy Sasser, BSHS, CPhT
Pharmacy Content Strategist

I have been a pharmacy technician since…

Lipitor and Baycol were locked into a head to head battle 

for dominance of the statin market…

Lotronex and Propulsid were still on the market…

Prozac was available only as a brand name medication…

Vioxx and Bextra were competing fiercely with Celebrex…
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Session Objectives:

Recognize that 

pharmacy technicians 

are lacking essential 

soft skills and identify 

the top three most 

valued soft skills.

Explain how certification is 

used as the top screening 

criteria for pharmacy 

technician applications.

Discuss the increased level 

of responsibilities being seen 

with the technician profession 

and the roles that are 

requiring advanced skill sets.



Three key findings to 

guide you through 

2020 and beyond.



Pharmacy technicians 

are taking on more roles 

requiring advanced skill 

sets. 

Employers report that 

pharmacy technicians 

are lacking essential 

soft skills.

Certification is the top 

screening criteria for 

pharmacy technician 

applications.







Pharmacy technicians are taking on more roles requiring advanced skill 

sets. 

• Technician Product Verification (TPV)

• Medication Therapy Management

• Immunizations/Vaccinations

• Medication History Collection











Employers report that pharmacy technicians are lacking essential soft 

skills.



Skills for Success in Healthcare



Why a Gap in Soft Skills Exists

• Face-to-face interactions happen 

less

• Technology has impacted how 

society communicates with each 

other

• Standardized tests have been 

primary measures of success for 

both students and schools

• Society has evolved





Improving Soft Skills in the Healthcare Workforce

• Personality 

assessment test

• In-person training, 

mentoring, and 

coaching

• Online training

• Role playing

• Case Studies

• Lectures and webinars

• Auditing



Certification is the top screening criteria for pharmacy technician 

applications.





Pharmacy Technician Advocacy



Now live! The 

2020 edition 

of access™

https://info.nhanow.com/learning-leading-blog/tag/access-2020
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Key Resources for Technicians in 2020 

2

1

3

4

ONE Partner – Successfully prepare your technicians with NHA, your one partner every step 

of the way. 

Pharmacy Technician Resource Center - A collaboration between Pharmacy Times and 

NHA to put technician news, trends, and research all in one place. 

NHA Covid-19 Resource Page- Information and updates to help during Covid-19.  

Access 2020 – An allied health industry journal.

5 Pharmacy Technician Supplement – The first ever supplement dedicated to the pharmacy 

technician industry and trends.

https://info.nhanow.com/onepartner
https://www.pharmacytimes.com/resource-centers/pharmacy-tech
https://info.nhanow.com/transitioning-online?_ga=2.223248667.1480662869.1592324374-1769914973.1586806773
https://info.nhanow.com/learning-leading-blog/now-live-the-2020-edition-of-access
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Additional 

Questions?


